

















Installation - Riser with Moulded Brackets

Place or slide the riser (@
and top bracket into /ﬁ
the bottom bracket.

Secure the riser rail to

the wall using the

fixings supplied.

>

Place the
caps on
to the the hose and
riser rail. handset to your
shower,
ensuring

/
£
2

the washers
are in place
(if supplied).

If a hose
retainer or soap
dish
is supplied, make
sure the hose is
fed through it.
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Assemble the riser ensuring the slider,
hose retainer (if supplied) and
soap dish (if supplied) are in place.

If necessary, secure the brackets to the
riser rail using the supplied fixings.

Installation - Brackets wit

y

Fixing Plates

&
©

Position the riser rail, taking into account
user heights and that the hose can reach the
shower outlet with the handset in the holder.

Check the rail is straight and mark
the bracket positions.
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6 Need help? Give us a call on 0330 026 6
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Installation - Brackets with Fixing Plates

Check the
orientation of the
fixing plates.
Install as they come
out of the brackets.

If your kit brackets are Remove the
adjustable, loosen the fixing plates by |
fixings to slide the unscrewing the
bottom bracket to the N_\( fixings or s.lic_;ling

desired position. Ay from the fixing
Re-tighten once in the ) brackets.

desired position.
Check the rail is
straight and mark ©
the bracket positions.

Mark the
fixing holes in
each bracket

position and drill.

REMEMBER
Check for
hidden pipes and
cables before

Connect the
hose and
handset to your
shower, ensuring the
washers are in place
(if supplied). If a hose
retainer or soap dish is
supplied, make sure the
hose is fed through it.

Attach the riser
to the fixing
plates and
secure using the
fixings supplied.
If necessary,
place the caps
on to the
riser rail.

To Adjust
Slider

'

Secure the fixing plates to the
wall using the fixings supplied.

Use the wall plugs if necessary for O
your wall type. If you are fitting the
riser to a partition wall or a wall of

particularly soft friable substrate,

you will need appropriate fixings
for the wall type. If necessary, ®
slide the bracket shrouds /5§

back on to the fixing plates.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 7




Installation - Shrouded Brackets

Slide the slider, bracket covers
and caps on to the riser rail.

N

Ensure the
riser rail is
straight and
mark the

fixing hole
\ positions on
the wall. § )
VJ/ Drill the marked holes.
P % PR Insert wall plugs

o if necessary.
Line up the
wall bracket
and riser
-~ rail with the
centre of the
/ olace and and secure the
A \ cover with bottom bracket
the bracket into place.
cover and
W v\ cap.
Connect
the hose and
handset to
your shower,
ensuring
the washers
are in place
(if supplied).
If a hose
retainer or
soap dish
is supplied,
make sure the
hose is fed
through it.
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Installation - Wall Outlets

Choose the location for the wall outlet
and create a 25-30mm hole in the wall.
Ensure your hose has enough reach
from that position to reach.
Finish the wall surface.

With rear access Without rear access

Fit the wall outlet, ensuring @
the washers are fitted either

N
side of the wall. Connect the
plumbing to the outlet.
® | Plumb the copper pipework to the desired

location. Screw the wall outlet into
the 1/2” female connection, using a suitable
thread sealant and ensuring the rubber
seal is fitted to the back of the wall outlet.

General Cleaning

Bristan products are made from
premium materials, with hand polished,
PVD, EPD or electroplated finishes.

Your product should be regularly
cleaned with warm water, a mild
pH-neutral liquid soap, and polished
with a soft cloth. Any residues from
soap, toothpaste, shampoos and
shower gels can cause blemishes

if not rinsed off straight after use.

Your Bristan shower
head may have rub-clean
nozzles for easy cleaning.
Simply rub your fingers across
the rubber spray jets regularly
before you turn the shower

on to remove any
Household bleaches and cleaners

contain harsh chemicals and may
damage the surface finish. Avoid using
abrasive cloths, scouring pads, scrub
sponges, steel wool or anything similar.

scale or debris.

Some surfaces such as nickel and
pewter may be affected by the dye
found in some cloths, so it is also
important to avoid hanging cloths
on surfaces.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.
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Troubleshooting

Symptom Cause(s) Remedy
Partially closed isolation valve. Open isolation valve.
Head of water is below the minimum Refer to your specific prqduct °
. : Contents Page for the minimum
distance required. ) : .
working pressure/distance required.
Inlet filter in the shower valve is blocked Refer t.o the shower fitting instructions
for Maintenance steps.
Hot or cold water being drawn off
No flow or | o sewhere causing pressure changes Do not use other water outlets when
low flow | 5/ instantaneous boiler temperature using the taps.
rate changes.
Airlock or partial blockage in the supply | Flush through pipework to ensure
pipework or hoses. removal of debris and any airlocks.
Shower hose is kinked, Un-kink the shower hose and check for
causing a blockage. any damage, Replace if necessary.
Investigate water supply. Check your
Water supply failure plumbing and heating systems for any
faults.
W This is normal for a short time after This is caused by residual water tension,
dﬁ::er using the shower. the build up of water in the shower Kkit.
ping from |!f water continues to drip, Refer to the Maintenance section of
shower kit | Possibly due to the ceramic disc valves/ | your shower instructions to replace the

cartridge

valves/cartridge.

10 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Notes
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