
Case study: Zu, AR Cartwright Homes

Wayne Best

When regional housebuilder AR Cartwright Homes was looking for a fresh new look for the 
brassware at its Zu development in Warwickshire, Bristan offered them early access to the 
new Frenzy range, which was the perfect combination of design, quality and performance 
the buyers were searching for.

Quantity Surveyor at AR Cartwright Homes

We had used Bristan’s Cobalt brassware on other 
developments and were really happy with the quality 
and performance of the taps. We wanted something a bit 
different for the 29-home Zu development and approached 
Bristan to see what they could offer. Bristan showed us a 
preview of the new Frenzy range, which was a few months 
away from being launched. 

We loved the design at first sight – it was really on trend, 
with a curvy industrial design and a high quality chrome 
finish. The Frenzy style also complemented the silhouette  
of our sanitary ware for a seamless interior design.

“
“

Bristan: Zu, AR Cartwright Homes
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Case Study: Bespoke Construction 
Bristan shines in stunning Sapphire 
Court redevelopment. 

Background
Phase 2, now underway, includes 
nine luxurious newbuild three- and 
four-bedroom houses. The third and 
final phase will see the conversion 
of the remaining office space into 
approximately 100 studio, one- and 
two-bedroom apartments.

The company’s latest project, a joint 
venture with Investin PLC, is Sapphire 
Court in Solihull. The former office 
development, which used to house 
HMRC among other businesses, has 
been imaginatively transformed 
into a modern living complex. The 
recently completed first phase of the 
redevelopment comprises 82 private 
apartments with a mixture of Studio, 
one-bedroom and two-bedroom 
dwellings.

Phase 2, now underway, includes 
nine luxurious newbuild three- and 
four-bedroom houses. The third and 
final phase will see the conversion 
of the remaining office space into 
approximately 100 studio, one- and 
two-bedroom apartments.

During the specification stage of the 
Sapphire Court design and build project, 
Bristan’s luxurious designer ranges 
of taps and showers were the gem 
Bespoke Construction were looking for 
to make the bathrooms shine. 

Building Relationships

James Cook, Procurement Manager 
at Bespoke Construction, was keen 
to specify Bristan products for the 

bathrooms and ensuites in this major 
project, as Bristan was a partner they 
had worked with many times before 
and who they trusted to deliver:

“At Bespoke, we believe in collaborative 
working. That approach not only 
extends to our clients and partners, 
but everybody we deal with including 
our sub-contractors and supply chain. 
This is certainly how we look upon our 
working relationship with Bristan”, says 
James.

“We’ve worked closely with Bristan for 
several years now, specifying and fitting 
various ranges of their bathroom taps 
and shower systems on a number of 
different design and build schemes, all 
of which have been individually suited/
tailored to each project’s budget, client 
preferences and build requirements.”

Product Selection
The exact products chosen for the 
Sapphire Court development were 
chosen collaboratively with Bristan 
after the client’s design brief and 
aesthetical aspirations were given to 
Bespoke Construction.

James adds: “A number of different 
product proposals and samples were 
offered by the Bristan Specification 
Team, but it was the Hourglass range 
which really captured our attention – at 
the time it was brand new to market. 
Our client was delighted with this idea, 
resulting in a seamless and successful 
product selection and specification 
process.”

The feminine curves of the Hourglass 
collection make a style statement 
that looks equally at home in either a 

traditional or contemporary bathroom 
setting. Finished in luminance chrome, 
the taps feature long life ceramic disc 
valves which are smooth to operate 
and come with a five-year guarantee 
for added peace of mind that they have 
been built to last. The Hourglass taps 
can be used for pressures of 0.2 to 5 bar 
and are lever operated, making them 
suitable for the whole family.

Peace of Mind
James continues: “First and foremost, 
Bristan offers a great product. The 
manufacturing quality, as well as the 
aesthetical finishes are excellent. The 
vast array of choice within Bristan’s 
overall product catalogue enables 
us to cater to all budgets, styles and 
performance needs.

“But coupled with this is Bristan’s 
service, which comparably equals 
their product. It extends to all levels 
of service including contractual 
support, technical back-up, spare 
part availability and specification 
assistance/expertise, as and when 
required. All of which we’ve called and 
relied upon.”

Like Bespoke Construction, Bristan 
is also a company which believes 
in the benefits of working in close 
collaboration to ensure major 
development project wheels always 
turn smoothly. On the Sapphire 
Court project, Bristan’s appointed 
specification manager worked closely 
with Bespoke Construction on job 
programme dates and supply demands 
to ensure stock would be available 
throughout the mechanical install 
period.

t: 0330 026 6273    e: contractenquiry@bristan.com    w: thebristangroup.com    

Bristan: Hill Farm
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Bristan: Bespoke Construction 

Bristan also worked alongside the 
projects’ dedicated local merchants – 
Farr & Harris – who carefully managed 
stock levels and ensured products were 
dispatched to site on time.

Warren Aikens at Bristan said: “The 
Sapphire Court redevelopment is a 
stunning refit project. The attention to 
detail in the design of the new living 

spaces is breath-taking and we are 
delighted to be working with Bespoke 
Construction to bring their refit plans 
to life with stylish yet durable finishing 
touches in the bathroom and ensuite 
areas. The biggest challenge on a 
project like this is ensuring stock is 
ready on site when the contractors 
need them, but thanks to the close 
working relationship established with 

Bespoke Construction over the years, 
we are very much part of their project 
team and able to deliver on time and 
without compromise.”
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