
Case study: Zu, AR Cartwright Homes

Wayne Best

When regional housebuilder AR Cartwright Homes was looking for a fresh new look for the 
brassware at its Zu development in Warwickshire, Bristan offered them early access to the 
new Frenzy range, which was the perfect combination of design, quality and performance 
the buyers were searching for.

Quantity Surveyor at AR Cartwright Homes

We had used Bristan’s Cobalt brassware on other 
developments and were really happy with the quality 
and performance of the taps. We wanted something a bit 
different for the 29-home Zu development and approached 
Bristan to see what they could offer. Bristan showed us a 
preview of the new Frenzy range, which was a few months 
away from being launched. 

We loved the design at first sight – it was really on trend, 
with a curvy industrial design and a high quality chrome 
finish. The Frenzy style also complemented the silhouette  
of our sanitary ware for a seamless interior design.

“
“
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Bristan: Royal South Hants Hospital

The specification of fixtures and 
fittings for a hospital requires 
careful consideration to ensure the 
clinical environment remains safe 
and infection-free for patients and 
the staff who work there. Taps are 
of particular importance as they can 
spread germs and bacteria between 
users and can also be a scalding risk. 
To overcome these issues, Bristan 
has a range of taps dedicated to 
the needs of its hospital clients, 
including Royal Hants Hospital, 
Southampton, which has just 
appointed Bristan as its supplier for 
all future tap installations. 

The Royal Hants Hospital is part of the 
University Hospital Southampton NHS 
Foundation Trust and is home to the 
Southampton NHS Treatment Centre 
– a state of the art facility providing 
high quality specialist treatments in 
nine specialties. The centrally located 
hospital is run on behalf of the NHS 
by Care UK and is managed by NHS 
Property Services.  

In 2018, the Royal Hants Hospital’s 
estates team was reviewing its 
fixtures specification when they were 
approached about a new tap which 
would improve infection control, safety 
and the durability of its installations. 

Roger Berry, Technical Services 
Supervisor (M&E) at the Hospital 
said: “We were looking at alternative 
taps for our rolling refurbishment 
programme on the estate and for 
future projects, when we were 
approached by Bristan through our 
wholesalers Williams about its range 
for the healthcare market. We made 
a time for them to come in and see us 
and were very impressed with what we 
were shown.”

Bristan has a number of taps which are 
ideal for hospitals (NHS D08 approved) 
including the H64 single control wall 
mounted basin mixer. This tap is also 
available in a deck mounted variation. 
The addition of thermostatic mixing 
valves in these taps reduces the risk 
of scalding, as does the safe touch 
surfaces feature, plus they are all lever 
operated for ease of use.

Roger continued: “We just loved the 
products. They were price competitive, 
which is really important when you are 
working to very tight budgets, they are 
lever operated to help our staff reduce 
the risk of infection transfer and they 
have eccentric tails so will fit in all 
positions. The one thing that really 
stood out to us though was how easy 
the taps were to clean and service, and 
this is essential for infection control.”

Bristan’s designated healthcare taps 
feature smooth internal waterways 
and spouts with angled, machined 
internals that don’t retain water to 
ensure there are no areas in the tap 
where water can stagnate, as this can 
potentially be a breeding ground for 
legionella bacteria. The spouts can be 
removed for descaling when required, 
which further helps with infection 
control as well as the efficiency and 
longevity of the tap. 

The taps can be isolated from the front 
and feature an easy one-step isolation 
and filter removal to ensure servicing is 
quick and simple. The models also have 
an integral thermal flush mechanism, 
which can be operated with an Allen 
key to ensure there’s no need for 
specialist tools. 

Roger added: “The taps can be serviced 
in half the time it would take us to do 
our existing fixtures, which helps us to 
streamline our operations. The taps are 
also robustly designed with anti-vandal 
features, so we know that they are 
built to last and will ultimately save us 
time on maintenance too.” 

After successfully trialling the H64 
Basin Mixer at the Hospital, Bristan has 
now secured the specification for all of 
the hospital’s future tap replacements, 
including new projects. They will 
be fitted in wards and consultation 
rooms, and any other spaces which are 
patient-facing. 
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Roger concludes: “I have recommended 
Bristan and its taps to other local 
Trusts in the area and I’m happy to put 
myself out to do this as I know these 
are great products that are exactly 
what we need in the NHS. They tick the 
boxes and for me, I have been really 
pleased with the service Bristan offers 
too – from their technical knowhow 
and onsite staff training, to their 
selling style which isn’t pushy at all.”
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Jamie Harris, Area Specification Manager from Bristan said: 

“Our H64 range has long been favoured as the go-to tap 
for people specifying fixtures for an acute healthcare 
environment, and we have continually improved our offer 
in this sector to ensure what we offer meets the changing 
and rigorous demands of hospital trusts. The work we are 
doing with the Royal Hants Hospital demonstrates how well 
appreciated these designs are in the industry and why Bristan 
is fast becoming a leader in healthcare specifications.”


